HepocTtatku,
BbIABMIEHHbIE B X04€
He3aBUCMMOI OLEHKMN

KayecTBa yC/0BUii
oKaszaHus ycnyr
opraHusaumeri

CooTBeTCTBUE
MHpopmaynn 0
LeATeNbHOCTH
o6pasoBaTenbHOM
opraHusauum
pasMeLwEéHHOM Ha
061 ef0CTYNHbIX
MH(pOPMaLMOHHBIX
pecypcax, eé
COLEPXaHUIo W NopsAaKY
(hbopme) ycTaHOBNEHHOM
3aKOHO4aTeNbHbIMU n
WHbIMW  HOPMaTUBHbIMU
npasoBbIMM akTammn P®
n peKoMeHaaumnsam
onepartopa.

Ob6ecneuynTb HanMuue Ha
opuumManbHOM calite
AOY  wuHpopmauyum o
cnefytoLmnx
ANCTaHLMOHHbIX

OTYeT 0 BbIMNOIHEHUM M/1aHa Mo YCTPaHEHWUO He40CTAaTKOB, BbIIBIEHHbIX B X0/e
HEe3aBMCUMOW OLEHKM KayecTBa YC/N0oBMA OKasaHus ycnyr B 2019 roay

MYHULMNaNbHOO OLWKOMbHOr0 06pa3oBaTelbHOM0 yupexaeHus «PeukanoBCKUin AeTCKNIA caay

Ha 2020-2021 rog

HanmeHoBaHUe MnaHoOBbIA OTBETCTBEHHbI
MeponpuaTnsa no CpoK ncrnonHuTens (c peann3oBaHHbIE MepPbI NO
YCTPaHEHU Hef0CTaTKOB, peanusayumn yKaszaHuem amunnu, YCTPaHEHW0 BbISABIEHHbIX
BbISIBIEHHbIX B X0/€ MeponpusaTUA MMEHWN, OTYEeCTBa U Hea0CTaTKOB

He3aBUCMMOI OLEHKMN LO/HKHOCTN)
Ka4yecTBa yCn0BUiA
OoKaszaHusa ycnyr
opraHusayueii
I. OTKPbLITOCTb M AOCTYMHOCTb UH(OpMaLUKn 06 opraHmnsaLmm

MpuBecTn B COOTBETCTBUE MapTt AgmuHunctpauyuna 4OY MpuBeneHa B COOTBETCTBUE
C HOPMAaTMBHO-MPaBOBbIMU 2020r HOPMAaTUBHO - MPaBOBbIM aKTaM Ha
akTamMu ouumanbHbIA caiiT omymnanbHOM caliTe opraHusayum
opraHusauuu MH(OopMaLMA 0 CTPYKTYpe 1 06
(VHopMaL MO O CTPYKTYpe opraHax ynpasneHus
M 06 opraHax ymnpaBneHus o6pasoBaTenbHOI opraHu3ayum
o6pa3oBaTeNibHOM
opraHusauuu;
cBupaeTeNbCTBa 0
rocyfapCTBEHHOM
akkpegutauumn (c
NMPUIOXKEHNAMN))

Cosnatb 2021r AgmuHucTpauna 4OY
cepBuUCHI
nojauu
obpalleHuns:

npennoXeHuA,

3/IeKTPOHHbIE
(hbopma ans
3/1EKTPOHHOrO

Kanoosl,
nony4vyeHuns

CBefleHMs 0 X0€e peanunsaynum MeponpusaTmsa <2>

thakTnyeckunii
CpOK
peanusayuu

24.03.2020



cnocobax obpaTHOM
CBA3M M B3aUMOfeliCTBMA
C nony4yatensmMmu ycnyr u
X QYHKLNOHUPOBAHMSA

obecneynTb Hanuune
TeXHUYECKON
BO3MOXHOCTU
BblpaXKeHune
nonyyartenem ycnyr
MHEHWNS o} KayecTBe

YCNOBUIA OKaszaHWA ycnyr
00 (aHKeTa Aans onpoca
rpaxagaH nnu
runepccbiyika Ha Heé)

ycunute  paboTy  no
nonspusayum
ourumManbHOro calita
bus.8oy.rn

KOHCYbTaL i no
OKa3bIBAEMbIM yC/yram)

Co3pmaTb Ha caite A0OY
aHKeTy ans onpoca
rpakgaH WAn TUMepCCbINKyY
Ha Heé.

Ha od¢wuuynansHoM canTe
00 cosfartb pasgen
«HesaBncumas oLeHKa
Ka4yecTBo yCNnoBui
OKasaHusa ycnyr»

Ha odwuymanbHom caiiTe

00 pasmMecTUTb CCbIIKY Ha
bns.Moy.w

Ha odwuunansHom caiTe
00 B pasgene
«HesaBncumas OoueHKa
Ka4yecTBo yCnoBsui
oKaszaHus YCAyr»
pasmecTuTb nnaaHbl "
oT4éTtbl no wutoram HOK

2019r

Ha oduynansHom caliTe
00 pasmecTuTb OaHHep C
npurnaweHnem 0CTaBUTb
0T3bIB Ha caliTe bub.oy.rn
AKTUBMpPOBaTbL pasfen Ha
ojuuymansHom caiite 00
«YacTto 3aflaBaeMble
BOMPOCHI»

NioHb 2020

®eBpanb
2020

®espanb
2020

AHBapb
2020,
KaXxable non
roga

MapT

2020

®eBpansb
2020

AgMmunHuctpauna JOY

AgMunHuctpauna 4OY

AgMmunHuctpaunsa AOY

AgmunHuctpaunsa OY

AgMmunHuctpauna JOY

AgMmunHuctpaunsa AO0Y

Paspen co3gaH

Cchblnika pasMmelleHa B pasgene
“HesaBncmmas oueHKa KayecTsa
okasaHua ycnyr”

MnaHbl 1 oTyeTbl No ntoram HOK
2019 pasmeuieHbl B pasgene
“Hes3aBucnmas oLeHKa KayecTsa
oKasaHufa ycnyr”

baHHep pa3melleH B pasgene
“HesaBucumasn oLeHKa KayecTBa
oKasaHua ycnyr”

Paspgen “YacTo 3agaBaemblie
BOMpoOChLI” co3faH

14.01.2020

11.02.2020

14.01.2020

11.03.2020

02.03.2020



Il. KomthopTHOCTb ycnoBuii MpeaocTaBneHns ycnyr

rpauk paboTsl

COCTOSIHME, PEMOHT U
MOAEPHU3ALUMNS 30aHNSA B
LLESIOM U

OTAENbHbIX ero
31eMeHTOB

OCHalleHue n
30HMpPOBaHUE  AETCKMX

nnowaaoK Ans Nporynok

Pasmectutb Ha canTe ®espanb
rMNepccbiNKy Ha aHKeTy 2020
4Nna onpoca rpaxgaH

M3yuntb noTpebHOCTL O despanb

Heob6Xxo0AMMOCTU TMOKOTO 2020

rpauka paboTbl
1. 3ameHa nNMHoONeyMa B CeHTAGpPL
pasHOBO3pacTHOM rpynne 2020
cTaplero AOWKOMbLHOTO
BO3pacTa. Jekabpb
2. YacTnyuHbli 2021
KanuTtanbHbIAi PEMOHT
OKOHHbIX 6/10KOB MO
30aHuni0 o6pasoBaTeNbHOM
opraHunsayunu.
3. CeBoeBpemeHHOe
NONofHeHNE ”
o6HOBNeHUe mebenu,
UrpyLlueK, COBpeMeHHOro
yuyebHO-ANAaKTMYECKOTO
matepuana B
cooTBeTcTBUN ¢ PTOC
no.

4. Cos3paHue
3fgopoBbacheperatoLL e
cpeabl Yepes NOMOJIHEHME
(OU3KYNbTYPHOTO
ob6opynoBaHuA B
noMelLLeHunsX.

1. MonofHNTL ManbIMn 2021
UrpoBbIMU hopmamMu

feTcKue nnowanku ans
nporysnok.

2. Co3paHue

3gopoBbscbeperatoen
cpeflbl Yepes NMonosHeHue
PU3KYNbTYPHOTO

[ekabpb
2020-2021

Jekabpb
2020-2021

AgmuHuctpauyuna 4OY

AgmuHuctpaymna AO0OY

AgmuHuctpaymna AO0OY

AgmuHuctpauyuna 4OY

Mmnepccoblnka pasmelw,eHa B
pasgene “HesaBucumas oueHkKa
KayecTBa okasaHua ycnyr”

MpoBeneH onpoc

02.03.2020

11.03.2020



r|p06ne|v| bl MNTaHNA

61aroycTpomncTBO
npunerakw e
TeppuTopUn

MOBLICNTbL YPOBEHb
LOCTYMHOCTH
opraHusaumm gns
WHBaTNOB,
obecneynTb
HEe06X0ANMbIM
obopypnoBaHuem n
ycnyramu B
COOTBETCTBUMU C
TpebyemMbIMU B pamKax
nporpammbl JLocTynHas

cpepa

o6opypoBaHus, Ha
CMOPTUBHOM Naouiagke.
ObecneynTb
cbanaHcmMpoBaHHOE
nMTaHne AOLWKONbHNKOB
1. JeMOHTUpPOBATbL U
3aMEHUTb OrpaxKaeHue no
nepumeTpy
o6pasoBaTeNbHOM’
opraHusauunu
2. bnaroyctpoincTBo
npuneraroLwen
TeppuTopun yepes
KanuTaabHbIA PEMOHT
achanbTMPOBaHHbIX
LOpOXeK.

obecneyunTb ay6nmposaHue
Hagnucei, 3HAKOB U UHON
TEKCTOBOW M rpadynMyeckom
MHOPMaL NN 3HaKamu,
BbIMO/IHEHHBIMW pefbehHO-
TOYEYHbIM WPUPTOM
Bpains

3aknyeHne forosopa no
npegocTaBneHnto
WHBaNnAam no cinyxy
(cnyxy u 3peHnto) ycnyr
cypfonepeBofyunka
(Tudhnocypponepesogumnka)

obecneymTb Hanuuune
anbTepHaTUBHOW BepcUmn
omumnanbHOro carnta
06pa3oBaTeNibHOM
opraHusauuu B ceTu
WHTepHeT ansi MHBaNMAoB
Mo 3peHunto

MOCTOAHHO AgmuHunctpauyua 4OY

2025 AgMmunHuctpaunsa OY

Il. JocTynHoOCTb yCnyr gna MHBaInAO0B.
2020r AamuHucTtpaumna 40OY

Mpn AgmunHuctpauna A0OY
HanMuum

BOCMUTaHHUK

0B

WHBANNLA0B

no cnyxy

(cnyxy w

2020 AgmuHunctpauyua 40Y

cbanaHcMpoBaHHOE NMUTaHMe
LOWKONbHUKOB 06ecneyeHo

NHpopmaynoHHas Tabnmuka ¢
penbeHO - TOYEUHbIM LWPUDTOM

Bpalina nvweetca

ObecneyeHo

09.06.2020

23.01.2020

10.01.2020



06ecneynTb Hanmune
crneymnanbHo
060pyA0BaHHbIX
CaHUTApPHO-TUTUEHMNYECKUNX
nomMeLweHNR B
o6pasoBaTesibHOA
opraHusauum

o6ecne4ynTb NOMOLULb,
0Ka3blBaeMYI0
paboTHMKaMMK opraHmsaumm,
npoweaWwnNMM
Heobxoamnmoe obyyeHme
(MHCTPYKTUpPOBaHUE) MO
COMPOBOXAEHUIO
WHBaNMNA0B B NOMELLEHUAX
opraHu3aumm n Ha
npunerawLen Tepputopmu

2027

2021r

AgMnHuctpauna AOY

AgMnHuctpauna AOY

V. lU,O6[.')O)Ke]'laTe}'IbHOCTb, BEXJ/TUBOCTb pa6OTHVIKOB opraHunsaynm nnn qJe,qepaanoro yupexneHna Me,EI,I/IKO-COLI,I/Ia]'IbHOI7I IKCMePTU3bI

Mpogonxuntb
paboTy(nogaepXuBaTtb
Ha NpeXHem YpoBHe) No
MOBbILLEHWIO
fobpoxenatenbHOCTU 1
BEX/INBOCTM pPabOTHUKOB

HeynoBneTBOPEHHOCTL
Ka4yeCTBOM
o6pa3oBaTeNibHOM
pearensHoctn OO

PaspaboTaTb nnaH no
MOBbILWEHWIO
[obpoxenaTtenbHOCTU U
BEX/IMBOCTN PabOTHUKOB:
nefarormyeckue CoBethl,
KPYrfble CTO/bI,
(pasHoobpasHas
meTogmyeckas paborta),
paccmoTpeHWe BONPOCOB Ha
06w mnx cobpaHusx.

Anpens
2020

AgMnHuctpauna OY

V. y,qOBﬂeTBOpeHHOCTb YCNOBUAMWU OKa3aHMA yCcnyr

MposecTn MOHUTOPUHTU

YA0BNETBOPEHHOCTU
KayecTBOM BOCMUTATENbHO
06pa3oBaTeNibHOM
LeATeNbHOCTHU
Mpeactasnatb
notpebuTenam ycnyr
OTYETHOCTb 0

eXerogHo

€XerogHo

AgvmunHuctpauyma 4OY,
nefarornyeckue
paboTHUKN

AgmuHuctpauyua 40OY,
negarornyeckue
paboTHUKM

OTueT No camoo6cne0BaHMIO Ha
cainte AOY B pasgene
“MOKYMEHTHI”

15.04.2020



peAtenbHocTn, ycrnexax 00

CoBeplueHcTBOBaTH MocToAHHO AgmunHuctpauna 40Y, AKTVBHbIE YHaCTHUKMN PAAOHHbIX 15.04.2020
thopmbl 1 MeToAbl PaboThl negarornyeckue MEPONPUATUIA, Ha TeppuTOpPUN 4.

C pogmnTenAamMu B npotiecce paboTHUKN PeukanoBa. nH(opmaymna

COBMECTHbIX MEPONPUSATUIA pasmelwiaeTcs Ha cante JOY B

(B KOHKYypCax, akuusax, pasgene “Hosoctun”

MUTWHIax Ha TeppuTopun
[lepeBHUN 1 B paioHe).
MH(popmupoBaHue
poanTenein 0 MPOBOLMUMbIX
MEpoNpUATUAX
o6pasoBaTeNibHOM’
opraHusaumnmn (Ha cante
AOY, cteHgax NnpueMHbIX
rpynn un Kopugopax, yepes
6yKneTbl, raseThl,
BUAEOPOJINKN, KOHLLEPThI).
MoBbICNTH UMUNAX
yupexaeHunsa vepes
peanusaunio NpoekTa
«Amnpx A4OY»

Pasmeuwate MHpopmaynio o 1lpas B2 ApgMmnHuctpauma A0OY, MHdopmayna pasmewaetcs B 15.04.2020
MEpPONpUATUAX Ha calTe U Hepjenu negarornyeckue pasgene “Hosoctn”, “Hawmn
Ha cTeHAe. paboOTHUKM rpynnbl”, “O6bABNEHNA” 1 Ha

cTeHpgax 4OY

Pykosogutenb (>(> /BosipHukosa O.B./

\ «PeyKanoBCKHH 1
[JETCKNA
\ MAa» /*

26600



