«OT4eT 0 BBIIO/JIHEHUH IJIAHA 110 YCTPAHEeHUIO HeJOCTATKOB, BbIAB/IEHHBIX B X0/
He3aBUCHMOM OLIeHKM KauecTBa yUIOBUM oKazaHus yuiyr B 2019 rogy

MVHULMNAJILHOI0 JOWKOJILHOI0 00pa3oBare/IbHoro yupexaenusa «CTPUrancKuy JIeTCKHU cany

Ha 2020-2021 rop

HepgocraTku, HaumMeHOoBaHue IL1aHoBbIN OTBeTCTBEHHbBIN CaejieHus 0 Xoe peanv3aldd MepornpusTus <2>
BbISIB/IEHHbIE B X0[[€ MepOIIpHATHSA N0 CPOK UCIIONTHUTE B (C peasM30BaHHble MepbI 110 YCTPaHeHHI0 daxTHueCKH
HEe33aBUCUMOM OLIEHKH yCTPaHeHHUIo peanusalyy yKasaHuem BBISIBJIEHHBIX HEJJOCTaTKOB CpOK
KayecTBa yCJIOBUM HeJOCTAaTKOB, MEepOITPHUATUS haMuUNuu, UMEHH, peanu3aLum
OKa3aHus VCIyr BBISIBJIEHHBIX B X0O[€ OTYeCTBa M
OopraHusalyen He3aBHCUMOU OLleHKH LOJDKHOCTH)
KauecTBa yC/I0BHH
OKa3aHUst yoiIyr
OpraHu3alyen - _ )
I. OTKpPBITOCTb U AOCTYIIHOCTb HH(OPMALIMKM 00 OpraHu3auuu
CooTtBercTBUE [IpuBectu B Mapr 3aBeAYOLLUH
vHbopMaum 0 | COOTBeTCTBHE C 2020r
JiesiTeNTIbHOCTH HOPMaTHBHO-
obpasoBaTte/ibHON OpaBOBbIMY  aKTaMM
OpraHM13aluu oduLManbHbIl  CaUT
pasMeLéHHON Ha | OpraHu3anuu
006111eJOCTYITHBIX . vHdOopMaLuIo
MH(POPMALMOHHBIX o dopmax obydeHus
pecypcax, ee | o UHMbOpMALMIO
COJleP)KaHHIO M TIOpPSAKY | O MeTOAMYeCKHUX U
(bopme) yCTaHOBNEHHOM | HHbIX  AOKYMEHTax,

3aKOHO/aTe/TbHbIMM U
MHBIMM  HOPMaTHMBHBIMH
[TPaBOBLIMH aKTamu PP u

pa3paboTaHHbIX
06pa3oBaTebHOK
OpraHuvsallien ISt




peKOMeH/|aliusM
orepaTopa .

obecrieuenus
06pa3oBaTenbHOrOo
rporecca

. UH(OPMALIMIO
00 obecrieueHHH
JOCTyna B 34aHus
o6pa3oBaTe/bHOM
OpraHu3alyu
WUHBa/IMAOB W JMI] C
OrpaHUUYeHHbIMH
BO3MOXXHOCTSIMH
3[0POBBS

e HHPOPMALIMIO
0b 3/1eKTPOHHbIX
00pa3oBaTe/bHbIX
pecypcax, K KOTOPbIM
obecrieynBaeTcs
JOCTYT
06yyaroMxcs, B TOM
qUCIe
MPUCTIOCOD/IeHHBIe
QIS HMCII0/Ib30BAHUS
WHBaTUJaMH W
JIULIaMHU C
OrpaHUueHHbIMA
BO3MOXHOCTSMU
310pOBbS

. MHOPMaLMIO
0 Ha/TMYUU
CrielMaIbHbIX
TeXHUUECKUX CPeACTB
obyueHus
KOJIIEKTUBHOTO %
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WHIHBU/1Ya/IbHOI'O

I10/Ib30BaHUA J16)C:
WUHBANWAOB M JUL C
OrpaHUueHHbIMM
BO3MOXXHOCTAMMU
340pOBbsI

g nHbOpMaUMIO
0 HaIMYUH
001LLIeXXUTHS,
HHTEepHaTa, B  Tu
MPUCIIOCOO/IeHHbIX
TS UCITO/Ib30BAaHMA
WHBaWaMH 17}
JIMaMM C OB3,
KO/IMYeCTBE  >KMJIBIX
roMeujeHUH B
00LLe)KUTHH,
HMHTepHaTe ISt
HHOTOPOARMX
obyuaronmxcs,
$hOpMUpPOBaHUU

[J1aThl 3a IPOXXKUBAHHE
B ODIL[@XKUTHHU

O6ecnieuntb Hanuuue Ha | CO3AATb S/1€KTPOHHbBIE 2021r ! 3aBe/lYIOLLIUH
odHULIManbLHOM cauTe | cepBUchl (popma Ans

OOY wundopmaumu 0 | MoJau¥ 3/1€KTPOHHOIO

CIIeyIOLUX | obparenus: xanobsl,

JIMCTaHLIAOHHBIX | TIDEAJIOKEHNS,

criocobax 00paTHOI | [o/TyueHus

CBSA3U M B3aMMOJIEHCTBUS | KOHCYNBTALUK 1o }

C TIONyYaTe/sIMH YCIYL Y } OKa3bIBaeMbIM '

UX QYHKLHOHUPOBAHUS | yC/IYTam) i

obecreynTh naauuve | Co3fath Ha  cauTe | Hronb 2020 Tl 3aBe/| YIOLL{MH




TeXHUUeCKOH
BO3MOXKHOCTH
BLID&KEHHWe MoJiyyatenem
YC/IYT MHEHUS 0 KauecTBe
VC/IOBMM OKa3aHWsA yCIyr
OO (aBkeTa /14 oUpoOCa
rpaxian WM
TUIepPCChiIKA Ha Heé)

HOY  auxery  ajs
OIIpOCa TpaKAAH WU
CUTTEPCCBHUIKY Ha Heé.

ycunuth  paboTy o
NOJIIpU3aLIH
oHLMaNbHOro
bus.gov.ru

cauTa

Ha 0QULIMaNTBEHOM
caite OO co3aaTh
pasgen «HesaBucumas
OLleHKa KayeCTBO
YCJIOBUH OKa3anmus

YCAYT»

Peppans 2020

3aBe/ VoMU

paszzen Co3jaH

12.02.2020

Ha oduLHaNbHOM
cavte OO pasMeCcTUTb
CChLIKY Ha bus.gov.ru

Deppans 2020

3aBeAYIOLUH

CChIJIKad Hd bUS.gOV.l‘U pa3melnieHa

12.02.2020

Ha oHLHMaNbHOM
caite OO B pasgene
«He3aBucumas
OLleHKa KayecTBO
YCJIOBMH OKa3anus
YyCAyI»  DPa3MecTUTh
IJlaHbl W OTYETHl 110
uroram HOK 2019r

SIuBapb 2020,
KaXX/blIe T10J1
roja

3aBeyIOLIH

Ha oduyuansHoM cakite OO B pa3geie
«He3aBrncrMas OLjeHKa KauyecTBO YC/IOBUM
OKa3aHWa YC/ayr» pasMeilleH T[UIaH 1o
uroram HOK 2019r

12.02.2020

Ha ouHanbHOM
carite OO pa3smMecTHUTb
baHHep C
NpUIJIalIeHueM
OCTaBUTh OT3bIB Ha
cauTe bus.gov.ru

Mapr
2020

3aBe/l YOI

BanHep C OpurialieHWeM OCTaBHUTh OT3bIB
Ha canTe bus.gov.ru pasmetieH

28.02.2020

AXTHUBMPOBATE pasjel

Despajib

~ 3aBeJYIOLIMI

Ha oduuuanibHoM cadle OO0  «Hacro

05.06.2020




Ha o(pHLIMaTIbHOM
caute OO «Yacto
3a/laBaemMble
BOIPOCHI»

2020

PasmectuTs Ha cayte
IUNepCChIIKY 13
aHKeTy /s 0Iipoca

rpaXizaH

DeBpaitb
2020

3aBeIYVIOILMM

3a/1aBaeMbie BOTIPOCHI»
CO34aH

TUIICPCCBIIKA Ha aHKeTy A 0Ipoca
TpaykilaH pa3neleHa

e

28.02.2020

I1. KompopTHOCTL YCIOBUH NIpeLOCTaBAeHUS YCIYT

rpaduk paboTel

V3yuuTh noTpe6HOCTD
0 HeobX0AUMOCTH
rubkoro rpaguxa
paboThl

@eppans 2020

3aBeyIOUIMHBOCIIUT
arenv

MPOBE1eHO aHKeTUPOBaHKe poauTesel B
HeoOX0JMMOCTH U3MeHeHUs rpaduka
paboT

17.02.2020

OCHallleHue U
30HMpOBaHHKe AETCKHUX
rUIouia/ioK Ajia rporyJyiok

3aMeHa
paszienuTesbHOrO
OrpaXKJeHWsl YUaCTKOB

2021 rof

3aBe/VIOMIUM

rpobjieMbl TIMTAaHUS

ObecrieunuTs
cbanraHCHpoBaHHOE
MUTaH|e
JOLIKOJIbHUKOB

[NOCTOAHHO

3aBe/yIoUmm
XO351UCTBOM

OCHaUleHHC

ITpuobpeTenue
HArASIHBIX TOCOOUH,
METOIUUECKON
JIUTePATYpPHI B paMKax
oromxera OO

2020-2021 rog

3aBejyIolini

npycipeTeHa MeToIMYeCKas JTUTepaTypa
Anst 00yueHUst BOCITUTAaHHUKOB
bUHAHCOBOW rPAMOTHOCTH
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Mebeb (pemoHT,
3aMeHa, HeJl0CTaToOK)

PeMOHT JeTCKOH U
WIpOBOM Mebenn

2020-2021 rog
[1o mepe
HEeOOX0AUMOCT
2

3aBeyIOIIMH
X0351MCTBOM

[TI. loCTynHOCTb yCIyr A/l MHBAH/IOB

[ToBBLICUTE VPOBEHb

| o6ecrieunTs

 [2020r

\ 3aBeIVIOLLHH




JOCTYITHOCTH
OpraHu3alyy 4715
VHBAIHZOB.
obecneunTs
HeoOX0oAUMbIM
000pyAOBaHHEM U
yCcayramu B
COOTBETCTBUM C
TpebyeMbIMH B paMKax
riporpamyb! JJocTyrHas

cpeja

nybMpoBaHie
HaJrmcei, 3HakoB U
VHOM TeKCTOBOH U
rpadbuueckon
uHdOopMaLnn
3HaKaMH,
BbINO/IHEHHbIMU
penbedHO-TOUYeUHbIM
mprdTomM bpating

3arJIoyeHue
J0T0BOpA 110
NpeoCTaBIeHHIO
WHBaIXIaM 110 CIyNyY
(cnyXy ¥ 3peHHI0)
yCaIyT
Cyp/oriepeBoJUMKa
(Tudnocypzornepesos
YHKa)

2020r

3aBeyFOLLMH

obecreuuTh Hanuue
aJIbTePHAaTHBHOU
BEPCHU
oduLManbHOro canTa
06pa3oBaTeslbHON
OpraHusalyy B CeTH
HHTepHeT s
HMHBaIW/0B M0
3peHHI0

2020

3aBefyrouMK

Bepcus carta OO [/t UHBa/IMA0B 110
3peHUIo CO3/iaHa

22.01.2020

obecrieuuTs Hanuuue
crieyanbHo
060pyAOBaHHLIX
CaHMUTApHO-
TUIMEHWYECKHX

roMeleHHH B B

3aBe[yrouuHi




obpa3oBaTe/ibHOK
OpraHu3aLuu

obecrieyrTh ITOMOLb,
OKa3bIBAEMYIO
paboTHUKAMHU
OpranM3aLy,

IOl eAILIMMM
Heobxoaumoe
obyueHue
(MHCTPYKTHWPOBaHHe)
I10 COTIPOBOXK€HUIO
VMHBaULOB B
TIOMELeHNsX
OpraHMu3aliMu 1 Ha
TpyneraLen
TepPUTOpPUH

2021r

33Be/lYHOLMU

IV. 1o6poxenaTenbHOCTh,

BEWﬂHBOCpra6OTHHKOBOpr&HMB&uHHIUT

11 e/iepaiblor 0 YUPeXKAeHHs MEJUKO-COLMa/IbHOM IKCNepTH3bl

IIpogo/mKuTh
paboTy(roasepKuBaTh Ha
npeXkHeM YDOBHE) 110
MIOBBILIEHUIO
nobposkeaTeIbHOCTHU U
BEXXJIMBOCTH PabOTHUKOB

Pa3paboTaTh MJaH 1o
ITOBBILIEHH O
06poXKe1aTe/IbHOCTH
Y BEXTUBOCTH
pabOTHUKOB:
-riejaroruueckue
COBETb!
«[Teparoruueckas
3THKA»

-KpYTJible CTOJIB] 10
obmeny
nearoruyeckim
OTBITOM,
-TIOBBIlLIEHWE YPOBHSA
KOMITeTEeHIIAM
1earoros uepes

Mapt 2020

[TocTogHHO

3aBeyIOWMH
BOCTIMTATE/H

ITOCTOSAHHO




ydactie B pabote
PMO,
camoobpasoBaHus ,
-BHOCHTh B NOBECTKY
obuero cobpanus
TPY0OBOrO
KOJIJICKTHBA BOIIPOC O
11eHHOCTAX U
ripaBuiax NnosejeHus
Ha paboucM mecTe.
-ITpOBOAUTD KOHTPOITH
3a cobioIeHreM
npodeCcCHOHATBEHOK
STHKY COTPYAHMKaMU

HeygoBieTBOpEHHOCTE
KayeCcTBOM
0bpa3oBaTe/bHOM
nesitesibHOCTH OO

V. Y LOBIeTBOPEHHOCTb VC/IOBUSIMH OKa3aHusa yCIyr )

B rpotjecce
COPMECTHBIX

MEpOIPUATHH

1i1aHa paboTbl
ooy

[Tposectn Anpenb-mau 3aBe /]y
MOHUTOPHUHIU 2020 r
VAOB/I€TBOPEHHOCTH
KauyeCTBOM
obpazoBaTesbHON
[lpe.icTaBnaThb eKeKBapTaibH | 3aBe;1VIOLH
norpebuTenssM  yoayr | o
OTHYCTHOCTD 0
JesTeNbHOCTH,

| ycnexax OO B B o
CoRreplueHCTBOBATh 2020-2021r 3aBeVIOLIUH
¢opmMbl M MeTO/b! | COr/TaCHO BOCIIMTATENH
paboThl C POAUTENSIMM | TOA0BOTO




ydacTve B KOHKYpCax,
BbICTaBKdX
COBMECTHOI'O
TBOpUeCTBa,
pasBaedeHHUAX

Pazmemars
uHpOopMaLMIO 0
MepOoJIpUATHSX Ha
CafTe U Ha CTeHje.

4}0 owchas 06":'1',‘
R abHOE Oy,
s 2,

NoCTOsAHNHO

3aBea VIO
BOCTIMTaTeH

/ _ _E.A.AHOXUHA
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