«OTYeT 0 BbINO/IHEHMW MJ1aHa MO YCTPaHEHUIO He0CTaTKOB, BbIABMIEHHbLIX B X0Ae
He3aBMUCMMOW OLEHKWN KayecTBa YC/10BUIA oKasaHua ycnyr B 2019 rogy

MYHUUMNTbHOIO JOLWKO/IbHOr0 06pa3oBaTe/ibHOro yupexaeHns «PeTHEBCKNI LeTCKNIA cagy
Ha 2020-2021 roga

HenocTaTku, BbISIBNEHHbIE HavmeHoBaHMe MeponpuaTus no  MnaHoBbli OTBETCTBEHHbLIN  CBeAEHUSI 0 XOA€e peannsaLmm MeponpusaTus

B XO[i€ HE3aBMCUMOIA YCTPaHeHWI0 HeJ0CTaTKOB, CpPOK NcnonHuTeNb(C .
OLIEHKM Ka4yecTBa YC/OBUIA  BbISIBNIEHHBIX B XOfle HE3aBUCUMMOW  peain3auM  yKasaHuEeM peann3oBaHHbLIE MEPLI MO (haKTMUeCKNiA
OKazaHus ycnyr OLIEHKM KayecTBa YC/I0BMIA OKasaHWA " thammnmn, YCTPaHEHWUIO BbIABMIEHHbIX CPOK
opraHusauuei YCNyr opraHu3aumen mMeponpuaTt NMEHW, HENOCTaTKOB peannsaummn
ns 0TYecTBa U
[I0/DKHOCTN)
|. OTKPBLITOCTb 1 AOCTYNHOCTb MH(hOPMaLMM 06 OpraHu3aLmMm
CootBeTcTBME MpumBecT B COOTBETCTBME C MapT 3asegyowmin - OuumanbHbIN cant 27.03.2020
NHopMaLmn 0 HOPMaTWBHO-MNPaBOBLIMU aKTamm 2020r TpoumoBa  opraHusauuu npuBeseH B
LeATeNIbHOCTM o(hMUMasbHBIA CaliT opraHu3auun: T.M. COOTBETCTBMW C HOPMAaTMBHO-
obpasoBaTe/ibHOW *  MHOopMaLuo 0 NpaBoBbIMU aKTaMW.
opraHmsauuu peannsyemblxX .
pasMeLLEHHON Ha 06pasoBaTe/ibHbIX
00LLeJOCTYMHbIX nporpaMmax, B TM4. 00
NH(OPMaLMOHHBIX afanTUPOBaHHbIX
pecypcax, eé CoAep>KaHWH 06pasoBatesibHbIX
n nopsaKy (cbopme) nporpaMmax, C YyKasaHWeM
yCTaHOB/IEHHOM y4ebHbIX npeagmeToB,
3aKOHOZAaTeNbHbIMMN n KypCOB,
NHbIMA HOPMaTMBHbIMU avcunnavH(mMogynei),npakTt
NnpaBoBbIMU akTamu PP 1 VKN, npeayCcMOTPEHHbIX
pPEKOMEeHAALMNAM COOTBETCTBYIOLLEN
oriepaTopa. 06pasoBaTe/ibHOM

nporpaMmMoi



*  MH®MOopMaLMo 06
obecneyeHun gocTyna B
3faHus o6pa3oBaTesibHOMN
opraHusauMM WHBaINAOB W
MY € OrpaHMYeHHbIMK
BO3MOXXHOCTSIMW 3[40PO0BbS

*  MH(opMauuIo 06
3NEKTPOHHbIX
o6pasoBaTefibHbIX pecypcax,
K KOTOpbIM 06ecneynBaeTcs
AOCTyn  obyuvatowmuxcsi, B
TOM uncne
NpUCcrnocobneHHble ons
MNCMNO/b30BAHNA VHBAINAAMM
N INLAMKM C OrpaHUYeHHbIMA
BO3MOXHOCTAMM 3[0P0BbS

*  WH(OPMaUMID O  HaM4uun
cneumanbHbIX TEXHUYECKUX

cpeacTs 00y4eHus
KO/INEKTUBHOIO n
WHAMBUAYa/TbHOIO

Nnosib30BaHNA ANA NHBa/INA0B
n numy C orpaHNYeHHbIMA
BO3MO>XHOCTAMW 340pP0BbA

ObecneunTb HanmMume Ha Co34aTb  3MEKTPOHHbIE  CEPBUCHI
opuumnansHom caite AOY (hopma Ans Nogayn 31eKTPOHHOro

NHhopMaLmm 0 obpalleHuns: »anoobl,
cneayoLmx MPesIoKeHNs, NosTyYeHns:
AVCTaHUMOHHBIX CMOco6ax KOHCY/bTauMidi M0 OKasblBaeMbIM
obpaTHoi CBA3N n ycnyram)

B3aMMOAEeCTBUSA c

2021r

3asegytownii
TpogmmoBa
T.M.



nonyyarensamm ycnyr n ux
(DYHKLMOHMPOBAHNSA

obecrneunTb Ham4vme
TEXHUYECKOM BO3MOXHOCTU
BbIpXXEHWe  MosiyvaTenem
yCnyr MHEHUsi O KayecTse
YCNOBUI OKasaHUst  ycnyr
00 (aHkeTa pgna onpoca
rpaxkgaH Wnm runepccbinka
Ha Heé)

YCUNUTb paboTty no
nonspusaumm
ohnymansHOro caita
bus.gov.ru

CospaTb Ha cavite JOY aHKeTy ons
ornpoca rpaxgaH Win runepccbiiky
Ha Hee.

Ha odgwuymansHom caninte 00
co3gatb  pasfen  «HesaBucumas
OLeHKa Ka4ecTBO YC/IOBUIA OKazaHWs
ycnyr»

Ha odwuywansHom cante 00
pasmMecTuTb CCbIIKY Ha bus.gov.ru

Ha oduumanbHom cainte OO B
pasgene  «HesaBMcMMasi  OLleHKa
KayecTBO YC/IOBUIM OKa3aHUS YCyr»
pasmMecTUTb MiaHbl M OTYETHLI MO
ntoram HOK 2019r

Ha odwuuynansHom  caiite 00
pasMecTuTb 6aHHep c
npurnawleHnemM 0oCTaBUTb OT3bIB Ha
canTe bus.gov.ru

AKTNBMPOBaTb pasgen Ha

NioHb 2020  3aBeaytowymii

deBpasnb
2020

deBpanb
2020

AHBapb
2020,
Kaxkable
nonroga

MapT
2020

deBpasnb

TpogrmoBsa
T.M.

3aBeqyroLni
TpocmmoBa
T.M.

3aBesytoLinin
TpocmmoBa
T.M.

3asegytoLmin

Tpormosa
T.M.

3asegytowmin

Tpothmmosa
T.M.

3asepgytoLinia



omumansHom carite OO «YacTo
3a/laBaeMble BOMPOChI»

Pa3MecTUTb Ha cailTe TUNepccbiIKy
Ha aHKeTy 15 onpoca rpaxjaH

1. KomhopTHOCTb YC/I0BMIA NMPeAoCcTaBNeHNS YCyT

OCHallieHne

COCTOSIHME,  PEMOHT U
MOAEpHM3aUMs  30aHMs B
LIeNIoM 1

OTAENbHbIX €ro 3/1EMEHTOB

MoBbICUTL YPOBEHL
[OCTYMHOCTWN OopraHu3aumm
NS HBAINLOB,
obecneynTb HEO6XOAUMbIM
obopyaosaHueM n
ycnyramu B COOTBETCTBUM C
TpebyeMbIMU B paMKax
nporpammbl JoctynHas

cpena

Mpuobpect  urpbl,  UrPyLIKN,
METOANYECKYHO nuteparypy
(o6nacTHble cybBEHLNN)

YcTaHOBKa NPOTUBOMOXAPHbIX
nBepe

2020 Tpodurmosa
T.M.

®eBpanb  3aBefyroLinia

2020 Tpodurmosa
T.M.

WtoHb 3aseqytownii

2020 Tpodmmosa
T.M.

Mai 3asepfytownii

2020 . Tpodmmosa
T.M.

Il. JocTynHOCTb ycnyr ans NHBaIN0B

obecneunTb AybnmMposaHme
Hafnucei, 3HaKOB 1 NHOMN
TEKCTOBOM 1 rpadyeckom
NH(OopMaLMKM 3HaKaMu,
BbINO/IHEHHbLIMU PefibedHO-
TOYEYHbIM LWPUPTOM Bpaiins

3ak/oveHne forosopa no
npeaocTaBeHN0 UHBAIAAM O
cnyxy (Cnyxy v 3peHuto) ycnyr
cypZonepeBofumnka
(TndpnocypaonepesogUnKa)

2020r 3aseaytowmii
TpogmmoBsa
T.M.

2020r 3asenytoLmii
Tpodurmosa
T.M.



obecrneynTb Hanm4me 2020
a/IbTEPHaTUBHOW Bepcun

ouumanLHOro carita

06pa3oBaTe/IbHOM opraHu3aUumn B

ceTn VIHTepHET Ana MHBa/IMA0B MO

3pEHNIO

06ecneynTb Hanmume crneumanbHo 2027
0060py[0BaHHbIX CaHUTAPHO-

FUIMEHNYECKMX NOMELLEHWI B
06pazoBaTe/ibHOM OpraHm3aLum

obecneynTb NOMOLLb, OKa3blBaeMyH 2021r
pabOTHUKaMW opraHm3aLun,

npoLleAwnMn HeobxoaMmMoe

00y4yeHne (MHCTPYKTMpPOBaHME) Mo
COMNPOBOXAEHUIO UHBAINZOB B

MOMELLEHMAX OpraHM3aumm 1 Ha
MPWEraroLLen TeppuTopun

3aBeqytoLwnii
TpogmmoBa
T.M.

3asegytowmin
Tpodhrmosa
T.M.

3asepytoLmin
Tpothrmosa
T.M.

IV. [lo6poxenaTe/lbHOCTb, BEX/IMBOCTb PAGOTHUKOB OpraHM3aLnmn Unn theaepanibHOro yupexxaeH1s MeinKo-CoLnanbHOM aKCnepTUsbl

MpofomKNTL paboTty
(nopLepxmBatb Ha
MPe>KHeM YPOBHE) M0
NOBbILUEHNIO
L,06p0oXKenaTeNlbHOCTU U
BEXX/IMBOCTN PabOTHUKOB

1.CobntogeHne Kogekca MOCTOAHHO

NPO¢ecCUOHa/IbHON 3TUKM.

2. COBepLUEHCTBOBATb
[l06poXkenaTeslbHOe OTHOLLEHME U
obLeHne coTpygHMKoB JOY yepes
6eceppl, TPEHUHIN, CEMUHaP -
NPaKTUKyM, KpYr/bliA- CTON,
NCUXONOTNYECKIME UTPbI N
yNpaxXHeHUs

3aBeayoLni
TpocmmoBa
T.M,,
negarorm

NpoBefeH neacoBeT ¢
BOCMUTATENSIMU MO
cobnogeHuio Kogekca
NPOecCUOHaNIbHOM 3TUKN.

V. ¥ 10BNeTBOPEHHOCTb YCNOBUAMWN OKasaHUA ycnyr

20.02.2020



Y LOBNEeTBOPEHHOCTb
KayecTBOM
06pasoBaTe/ibHOA
nesarenbHocTn 00

1 Mosbiwatb npectvX JOY uepes: [10CTOAHHO
- NMOBbILWEHME KB I(MKaL MK

nefarormyeckoro KosneKTuBa;

- OpraHun3saums OTKpPbITbIX

MepOoNpUATUIA 01 POAUTENbCKOMN
06LLEeCTBEHHOCTH;

- yyacTue B pa3/IMyHbIX CMOTpaX,

KOHKypcax;

- CBOEBpEMeHHOe 06HOB/IEHME

aKTya/lbHOM  MHopMaLMn Ha caiiTte

J10Y.

3aBeaytoLnii
TpogmmoBa
T.M.,
negarorm



